Major ESG products of Tokio Marine Group (FY2022)

Social Issue to
be resolved

Title

Description

Number of Contracts

Revenue

Climate
Change,
Biovidersity

Green Gift Project

With the support of its customers, in 2009 Tokio Marine & Nichido
initiated the Green Gift Project based on the concept of undertaking
eco activities. Under this project, when a customer chooses Web-based
insurance contracts (clauses) on its website rather than a paper-based
contract in brochure form, the company donates funds corresponding
to a portion of the value of the reduction in paper used to NPOs and
other organizations involved in environmental protection activities to
support costs overseas of mangrove planting and educational support
programs in developing countries, and in Japan mainly of
environmental protection activities for children in different areas and a
project to rejuvenate the forest on the coast damaged in the Great
East Japan Earthquake.

about 16,100,000

about 1,484,000,000
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List of Tokio Marine Group's Products and Services for Creating a Safe, Secure and Sustainable Society (extracted as of August 2023)

Perspectives

Title

Brief Description

For Environment

Green Gift Project

With the support of its customers, in 2009 Tokio Marine & Nichido initiated the Green Gift Project based on the
concept of undertaking eco activities. Under this project, when a customer chooses Web-based insurance contracts
(clauses) on its website rather than a paper-based contract in brochure form, the company donates funds
corresponding to a portion of the value of the reduction in paper used to NPOs and other organizations involved in
environmental protection activities to support costs overseas of mangrove planting and educational support
programs in developing countries, and in Japan mainly of environmental protection activities for children in
different areas and a project to rejuvenate the forest on the coast damaged in the Great East Japan Earthquake.

Mega-Solar Package
Program

In July 2012, Tokio Marine & Nichido began marketing its Mega-Solar Package Program. Through risk consulting and
insurance products, the program offers an integrated solution for the risks involved in mega-solar projects.

Offshore Wind Power
Generation

Beginning with underwriting insurance for a project in the Netherlands in 2013 that the customer has acquired
rights for, Tokio Marine & Nichido has been supporting a total of 57 offshore wind power generation projects in ten
countries and regions including Japan. In fiscal 2021, while taking on eight new projects, we have provided support
to the wind power generation industry in Japan by presenting and sharing the know-how we have gained by
underwriting these projects, particularly in terms of loss prevention, at international conferences and seminars.

Environmental Impairment
Liability Insurance Product

In response to the growing need for ensuring compliance with environmental regulations and mitigating lost profit
caused by the emission of contaminants, U.S.-based Philadelphia Insurance Companies (PHLY) offers environmental
insurance products with environmental impairment liability coverage against various risks, including impairment
liability for contamination of the environment, for manufacturers, processing companies, construction companies,
environment-related operators, environmental consultants, pharmaceutical firms, electricians and plumbers, hotel
operators and real estate agencies.

Early Disaster Recovery
Support Service through a
Tie-Up with BELFOR

Tokio Marine & Nichido has formed a partnership with BELFOR (Japan) Co., Ltd., a company possessing highly
specialized technologies in the disaster recovery support field, and has been providing the Early Disaster Recovery
Support Service for corporate customers. The company has added a new rider to essentially all of its fire insurance
for business operators to cover the expenses for emergency stabilization measures, allowing policyholders to use
the Early Disaster Recovery Support Service of BELFOR under specified conditions without incurring additional costs.

Various Insurance Products
coverning natural disasters

Tokio Marine & Nichido provides various insurane products which cover natural disaster risk. (e.g. Earthquake
insurance)

Index insurance against
earthquakes

On March 2, 2021, Tokio Marine & Nichido launched Index Insurance, which does not require confirmation of
damage status and pays insurance claims based on indices observed in natural disasters. By paying the claims
immediately after the earthquake, it is possible for customers to secure funds for immediate living right after the
earthquake.

Tokio Marine & Nichido
Housing Insurance x Red
Feather Disaster Prevention
and Mitigation Program

If the customers apply for Total Assist Housing Insurance and select Web policies or Web securities at the time of
signing the contract, Tokio Marine & Nichido donate a certain percentage of the cost reduction to the Red Feather
Community Chest, thereby supporting disaster recovery support, disaster prevention and disaster reduction
activities in the prefecture where the customers live.

For Society

Cyber Insurance

Cyber Insurance is a comprehensive insurance that provides comprehensive coverage for cyber risks surrounding
business activities under one contract. In the event that a company is subjected to a cyber attack such as
unauthorized access, or if information is leaked or threatened, Tokio Marine & Nichido compensates for the cost of
responding to such an attack, as well as compensation and litigation costs related to claims for damage caused by
actual information leaks.

One Day Automobile
Insurance

Tokio Marine & Nichido provides One Day Auto Insurance (driver insurance available in the unit of days), which can
be purchased anytime and anywhere via smartphone and mobile phone. It is the first of its kind in the insurance
industry in Japan, allowing infrequent drivers using cars owned by their parents or friends to purchase insurance at
the cost of 500 yen a day (24 hours) for just the number of days needed.

Drive Agent Personal of
Automobile Insurance

For the first time as a major insurance company in Japan, Tokio Marine & Nichido started providing Drive Agent
Personal, an advanced service for individual customers utilizing its original driving recorder, as a rider for auto
insurance in April 2017.
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Perspectives

Title

Brief Description

e-Cycle Insurance

With the aim of contributing to the resolution of the social issue of reducing bicycle accidents by uninsured riders
and providing relief to victims, Tokio Marine & Nichido initiated sales of e-Cycle Insurance in October 2015. The
product offers distinctive features of allowing easy purchase over the Internet anytime and anywhere and providing
automatic renewal, requiring no renewal procedures. In 2016, we responded to the implementation of a safe
bicycle riding ordinance by starting sales of an insurance package specifically designed to meet the needs of each
local government as part of efforts to raise awareness among bicycle riders to subscribe to bicycle insurance in
collaboration with local governments.

Automobile Insurance Fleet
Accident Reduction Rider

To respond to these needs by way of insurance as a professional in auto accident prevention, Tokio Marine &
Nichido provides a Fleet Accident Reduction Assist Rider that combines auto insurance and a risk-specific
consultation service called the High Accident Rate Response Program. This optional rider assists companies in
reducing car accidents and related social costs (lower corporate credibility, loss of business opportunities and costs
for accident response) and aims to help them make a greater contribution to the preservation of the environment
by means of eco-safe driving.

Rider for expenses for saving
victims for Automobile
Insurance and Super
Insurance

In order to ensure prompt relief for accident victims even in accidents involving vehicles that use evolving
autonomous driving systems, Tokio Marine & Nichido developed a Rider for Expenses for Saving Victims for auto
insurance and started offering the rider on April 1, 2017.

First Automobile Insurance
Eco Mark Certification
Acquired for Financial
Products

In December 2010, Tokio Marine & Nichido acquired the first auto insurance Eco Mark* certification for financial
products from the Japan Environment Association (JEA) for its efforts to promote various initiatives in the
environment-related field. These included promotion of the Green Gift Project, dissemination of information on
eco-safe driving and accident reduction via the company website, increased use of recycled parts in auto repairs
and premium discount services for hybrid, electric and compressed natural gas vehicles.

* The Eco Mark environmental label is granted to products that are certified as having less impact on the
environment throughout their lifecycles and being effective in preserving the environment.

Implementing Inbound
Business Support Services
for Japanese Business
Operators Comprehensive
Business Insurance Program

Tokio Marine & Nichido initiated services free of charge in July 2016 to customers subscribing to its Comprehensive
Business Insurance Program, a nationwide group insurance scheme for chamber of commerce members, including a
multilingual telephone interpretation service to help customers set up a system to solicit and accept inbound
tourists.

Insurance products for
individuals that treat same-
sex partners who are in a de
facto marital relationship as
if they were partners of the
opposite sex

In view of rising social awareness of matters affecting sexual minorities, Tokio Marine & Nichido has included same-
sex partners who are in a de facto marital relationship in its provisions regarding spouses of non-life insurance
products for individuals.

Medical Kit Yell, Medical Kit
Yell R

On August 2, 2020, Tokio Marine & Nichido Life launched new medical insurance products with
relaxed underwriting criteria, which customers can enroll with a simple health conditions notification
process even if they have health concerns or chronic illnesses. These products offer enhanced
coverage choices matching customer needs, from short-term and long-term hospitalization to
outpatient treatment, three major diseases and death. A new, special provision was also added

to Medical Kit Yell to pay an additional cash contribution to celebrate the continued health of
policyholders every five years. The two products extensively support customers’ health and medical
needs with the simplified notification process, a broader scope of underwriting and such additional
services as making a hospital reservation to obtain a second opinion and preventing disease
aggravation.

Anshin Disability Insurance,
Household Income Term
Insurance NEO

On January 5, 2021, Tokio Marine & Nichido Life initiated sales of a new product, Anshin Disability
Insurance and revised the existing Household Income Term Insurance NEO. The aim was to meet the
need for incapacity coverage of many more customers in response to a declining birth rate and aging
population as well as diversifying work styles resulting from changing lifestyles.

The two products are now available to meet such a need, with Household Income Term Insurance NEO
offering incapacity coverage bundled with death coverage and Anshin Disability Insurance solely
providing incapacity coverage to make up for lost income. For each product, customers can choose
from three incapacity plans with a different scope of coverage.

Medical Kit NEO

A medical insurance product, which covers hospitalization due to illness or injury, surgery and radiation therapy
through the policyholder’s lifetime.
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Perspectives

Title

Brief Description

Medical Assist

Medical Assist is a free health and healthcare consultation service that supports the health of policyholders and
insurees of Tokio Marine & Nichido and Tokio Marine & Nichido Life, including their families. Assistance is provided
via telephone 24 hours a day, seven days a week, including advice on everyday physical accidents, methods for
handling emergencies such as sudden illnesses or injuries, information about hospitals, clinics and other medical
facilities that examine patients on holidays or late at night, consultation with specialists in a range of more than 30
medical examination fields (by appointment only), and arrangements for transfer to other hospitals on behalf of
patients.

Anshin Nenkin Kaigo, Anshin
Nenkin Kaigo R

Pension-type nursing care insurance that pays a pension to cover continued nursing care expenses was released on
August 23, 2021.The lineup consists of Anshin Nenkin Kaigo, a non-refundable product to prepare customers for
nursing care at a reasonable premium, and Anshin Nenkin Kaigo R that will refund, for the first time in the industry,
an unused portion of insurance premiums.

Anshin Cancer Treatment
Insurance

Tokio Marine & Nichido Life plans to release Anshin Cancer Treatment Insurance in

February 2022. The product pays a benefit based on the duration of treatment and enables customers
to make rational preparation for treatment expenses, ranging from short-term treatment for mild
cancer to long-term treatment for a more severe one.

Dementia Support Plan

In January 2019, Tokio Marine & Nichido launched the industry’s first Dementia Support Plan, an
exclusive insurance for dementia patients and their families, with the aim of helping to realize a
society for them to live vibrant lives with peace of mind. This product compensates search costs when
a dementia patient goes missing and liability in daily life on the part of the sufferer or their family.

For Governance

Directors and Officers
Liability Insurance (D&O)

D&O is an insurance that pays for the damages caused by a claim for damages during the insurance period due to
the execution of business as a corporate officer within the total payment limit (maximum amount of insurance
proceeds) during the insurance period.

Renewable Energy Fund

In 2012, Tokio Marine Asset Management launched the TM Nippon Solar Energy Fund for institutional investors,
including corporate pension funds, to invest in solar power plants as an investment product targeting Japan’s
national infrastructure. Meanwhile, in 2017, Tokio Marine Asset Management launched the TM Nippon Renewable
Energy Fund that invests in various types of renewable energy that includes wind power, biomass, hydropower and
geothermal power in addition to solar power.

Providing Japan’s First Fund
Specialized for Cancer
Treatment

In July 2019 we established the Tokio

Marine Investment Trust to Fight Cancer (without currency hedging)/(with currency hedging)

for investment in companies with a high probability of making a significant contribution to the
resolution of cancer treatment, a major social issue.

The fund aims to ensure return through investment in companies with strengths in the cancer
treatment field (diagnostic examination, profiling, medical technology and pharmaceuticals)
where there are expectations of significant growth and progress due to increasingly aging societies
worldwide and advancements in genetic analysis technology.

Initiative to Support Low
Incomes in the United States

The Tokio Marine North America Services Finance Team has implemented an initiative to support low incomes via
the reduced tax burden with Philadelphia Insurance Companies and their long time business partner Affordable
Equity Partners.
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