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(BRKZE
R 62.2% 59.2% 58.2% 57.3% 59.1% 59.9% 60.4% 58.7% 59.4% 62.7% 59.9%
EER-R)
W/PEEER 32.2% 32.2% 32.6% 32.7% 32.5% 32.3% 32.4% 31.6% 32.5% 32.1% 32.6%

*1: C/R=E/HEER+W/PEEER
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95.7% o3 5o 94.8% 1EARFL "3
93.1% 270
91.6% 91.4% g1.qo, 91-8% 91.6% -0 9.1%
O
—0
JOFFE(CLS— B
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84.2%
NF
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63.2%
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
18
D * =
BENERIRICHITBC/R™! (mge/1x-2) DAIER
2023
2013 | 2014 ‘ 2015 ‘ 2016 ‘ 2017 ‘ 2018 ‘ 2019 ‘ 2020 ‘ 2021 ‘ 2022 ‘ e
. *2: (H81) 231750 849605
/R 95.7% 91.6% 91.4% 91.0% 91.8% 93.1% 91.6% 84.2% 87.7% 93.5% 94.8%
#3135t 1 VI, PO, SHIALIN EY,
E/IA®®  65.3% 61.1% 60.5% 60.2% 60.8% 62.3% 60.8% 54.3% 56.8% 62.5% 63.0% SBL. A=71>. Fa-It
i ‘ 64.4% 61.2% 60.4% 60.5% 60.6% 61.0% 60.0%| 54.6% 57.3% 60.6% 63.0%
W/PE#HEE  30.4% 30.5% 30.9% 30.8% 31.0% 30.9% 30.8% 29.9% 30.8% 31.0% 31.8%

*1: C/R=E/HEER+W/PEEEX
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2020 2021 2022 20234E4]]
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+5%
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+16.7%
75 79
694 = 636
2020 2021 2022 202344 2023t 2020 2021 2022 202347
E HE* :?
= HERAOME  ©(T5%)I7MCEVIEHIE" L2 o +11 a5y a87
pE
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TOKIOMARINE
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ViR EBAIE

1974FEDRIFELIKE. SpecialtyfEB (T EU TESZ EIF
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BEENSDEFE- T3V RD
B Y-y N)-4H—-EUTOE MBS

7

(201 7F 7T R I581L)

+6%

LI

PHILADELPHIA

INSURANCE COMPANIES

+2% S E] 1 AR ST HE 3 Ry NJOE-H—-AT7*5

2017 2018 2019 2020 2021 2022 B R EHBIU/WZBIEECI DR B BEE--ACHUTEVEPIMEE
o . Agent/Broker& D& & 2B % EmBEormY—EAziEM
=@=TMHCC @ PHLY =< —% v
66
31 37
58%

*1: A&H-Surety - Creditzhf<
*2: (H#R) Willis Towers Watson
*3: PHLYD2022F EHMZZMIDS|IZRIE (GWPR—-2X)
*4: PHLY®Preferred Agent& ZN(c#9%Broker L) =g
*5: S0 P71, BEOMGEFIARREN OISR, PHLY3202247 -4 mPreferred Agent% ~ = 2Ol E;g{;fﬁ Eg%ﬁgﬁ PHLY

{88 : Customer GURU, NICE Satmetrix 2022

Consumer Net Promoter Benchmark Study
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(EIP9*1] TTRFEEFREE™ ¢3! IEBRFE A RPRE™
SH4FEERE145 33218H J\UF—>lan 30618M
’%%D4£E6ﬁ 0)%;:& 308'1%\']3 Il TMNF, E_I%ﬁkﬁi\ ’(—?ﬁ"(‘/jﬁé%o)éﬁ
P - LRI Elliott 155/ S s
SH4FEER155 15218 *4 . B31A0
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BEBZEHOIIN-I\DEE 5/10 REEELBEN 55

1FHOEZEIT NS lEE OB E
ST EOHHERFIZSADRZE"2 (EIEFEFIZRADRIE"2
m BN TFEARIEOEN +#92 118 m B FARIEOIEMN + #9288
7 I FEFIZEOEENN (EEL D55, BIZBEIEEELONADENE
N RS DN A EDEN HEEMFIZTRURSN BRHELRL)
 SEEUE_EABICHI B ERTIAMRSD go4Em | | @ B LEBICET I ESIMEE 241E
ABFTYUNT(TIBRENTE) A i24{2H BETINTJEREFOLH A 924
& & o AKI3EM & B o 4B
*1: FBEEORBNKRNIERROLEZERTEES DRI
x 21 23FEFENAOMERE, #1518~ -X
& . MAREBL-b (KRL)
23F3AK 23%F128% 24 3AK
A A A
133.53H
ETFOEDE
o 234
T ot 2 (1m S
e ETFREDE Vvt
e =L) S W — =
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V. 288 IN-r

FEEERIR

_ 20144 2015 2016%FE 20174 20184 2019¢FF 20204 20214 20224

AeHR LR 21 2,4748M 2,545(EM 2,738(EM 2,84118M 2,7458M 2,59718M 1,618EM 4,204/2M 3,76418M

HElECES 35,7878M 34,847{8M 35,4218 38,05118M 35,742{8M 33,721{8M 36,640fEM 40,206(EM 36,310(8M

_ EPS™ 107M 112/ 121 127M 127M 1230 778 204 187M
e BPS*? 1,580M 1,539M 1,574M 1,748 1,686 1,610M 1,761 1,977M 1,823M
ROE 7.9% 7.2% 7.8% 7.7% 7.4% 7.5% 4.6% 10.9% 9.8%

PBR 0.96 0.82 0.99 0.90 1.06 1.02 0.99 1.20 1.39

{ETEFEFIZS 3 3,233(8M 3,519f&M 4,067{8M 3,41418M 2,80912M 2,86748M 3,361/&M 5,783(8M 4,440(5M

{EEMEE"S 41,0348 35,993(5M 38,124(8M 40,864{8M 37,631/8M 32,409(8M 36,92418M 42,240(8M 37,99148M

p——— {EIEEPS™ 141 155M 179M 1530 130M 136/ 160M 281M 2214
{EIEBPS™ 1,812M 1,589M 1,694M 1,877M 1,775M 1,547M 1,775M 2,077M 1,908M

{EIEROE 8.9% 9.1% 11.0% 8.6% 7.2% 8.2% 9.7% 14.4% 11.1%

{EIEPBR 0.83 0.80 0.92 0.84 1.01 1.07 0.99 1.14 1.33

EfRERSEE 1,225(8M 1,260{8M 1,676(8M 1,443(8M 189f8M 259(8M 1,279(8M 2,167{8M 1,079(8M

SE—— B4 FEEx° 1,398(8M A 1,88118M 3,735(EM 984{8M A 1,586/EM A 703(EM 2,052f&M 51118M 36412
BIMRIREE S 1,455(2M 1,318(2M 1,695(2M 1,441{2M 1,7628M 1,795(2M 1,011/E2M 2,5231EM 2,186/EM

Sl —R%ER 40(8M 73(EM 661 7218 6818M 53(&M 73(8M 691= M 70f8M

BrRikNiREN L 1,12018M 1,220f8M 1,17018M 1,080 1,070/&M 1,0708M 1,060/EM 1,17018M 1,300{8M
o | oo | oone | cowas | sowon | aowon | e | e | onn
EERTERRE 7 2,263,796F# 2,264,053F# 2,250,335F#k 2,176,299F#% 2,119,670F# 2,093,611F# 2,079,819F# 2,033,347F# 1,991,103F#k
B liaER 34,380/8M 28,78615M 35,36218M 35,419(EH 38,070f&M 34,749(5M 36,723(EM 48,470f8M 51,0044&M
HASRARAT 2 1,513 1,267M 1,565M 1,578M 1,787M 1,650/ 1,755M 2,376M 2,547
&R 46.5% A 16.3% 23.6% 0.8% 13.2% A 7.7% 6.4% 35.4% 7.2%
(&%) TOPIX 1,543.11 1,347.20 1,512.60 1,716.30 1,591.64 1,403.04 1,954.00 1,946.40 2,003.50
EER 28.3% A 12.7% 12.3% 13.5% A 7.3% A 11.8% 39.3% A 0.4% 2.9%

*1: 2015FE LU (&, SRR ECIRE I 2L HAHR &

*2: 2022F10AICHRRDE (3D F) %M. 2021 FELFTEDEIBA-ATHEH

*3: 2021 ELREFESE (P10421R) "—-X

*4: 20145 E(HEEFZR

*5: TMNF. NF., /1 =751/ > &D&E5T

*6: 20144 E(LTEV (Traditional Embedded Value) R—2. 20155FE~20205E(EMCEV (Market Consistent Embedded Value) A—X. 2021FEEEEAFEASTAR-X
*7: HSRFA TR RN ENVSHAR B AR AR Z BR U V2 ERE
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V. 288 IN-r

HREi=TDIRR

20234EE

20144FFE | 20154FE | 20164FE | 20174 | 20184 | 20194E | 2020FE | 2021FE | 20224E %,fr
! 32/ 37M 47/ 53/ 60 63 67/ 85M 100/ 1214
- (95Mm) (110M) (140M) (160M) (180M) (190M) (200M) (255M) (300M) (363M)
[iREEEm el 722{8M 83048 1,053(EM| 1,176(EM| 1,280fEM| 1,3304&M 1,391&EM| 1,739/&M| 2,002{8M 2,418/

= 3 gg%é*Z
RACEIRE © S00(8F | soofm| 1,500fF| 1,250fF|  S00fF|  S00MF| 1,000 1,000 1,000(8F
(BCHREUEE)

BEEIB TTHARE 1,222/8M 83048 1,553(EM| 2,676/EM| 2,530{&M| 1,830{8M 1,891&M| 2,739/&M| 3,002{8M 3,411EM
{EIEHEFIZE "3 3,233(8M| 3,519/8M| 4,067{8M| 3,414/ 2,809{8M| 2,867{&M 3,361{8M| 5,783(8M| 4,440(8M 6,700{&M

SRS TR AR 2015€EH 2,200f8M| 2,950/2M| 3,300{8MF 3,400f8M 3,300/ 3,300{8MF| 3,750f8F 4,000/M 4,800{2H

SAEIEREF
ek i ={EFA"® 38% 36% 36% 38% 40% 42% 46% 50% 50%
<B%E : PHBR-Z>
LR 2,474EM| 2,545@F| 2,738(8M| 2,841f8H 2,745{@M| 2,597{8M| 1,618{8MF| 4,204{8M 3,764{EFM 5,300/
Ao=tEm 29% 33% 39% 42% 47% 51% 86% 41% 53% 45%
Hi=ooitm 49% 33% 57% 94% 92% 70% 117% 65% 80% 64%

*1: () AF2022F 1080 E (308 AIN-X

*2: BREEDREFERBAFTICREULIBEE (2023FE 2R . —IFIRECHEL T, 2018FE (FHI500/8M. 20196 E - 2020FE(3#I 2508 2=
*3: 2021 ELRFEHES (P104388) "—-XR

*4: 2021FE LR (&, FERZBFECOEAL TER

*5: IR MEEREFIZET L

*6: 2014FEDIEIEMFIZ(HBEDELTER
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EIE ) . s 21 SRS AR FOTBATHEICREY 3 SR - )
op | = | EEmRaE | | EEsEEs 3 EADBAELR i O EE &
*4: RIWEERAKZYRIICH S UL N SHURBRORARIBAR RS

*5: RIRBINSFERMRED— BB RBTIERFUASZ. ZHLRORIRBMIMREZ THROBIEO
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